NetSupport Manager version 10.60 Service Update

This release of NetSupport Manager includes the following fixes and enhancements:

e HKCU registry key is not visible from the NetSupport Controls Registry Editing tool when remote controlling
another PC
It is now possible to view the HKCU Registry Key for a Remote Client from the NetSupport Control’s Registry
Editing Tool.

e Client Error found in NetSupport Script log file when running an XCopy script.
Resolved Client error no longer appears in the log file created when running a script that includes the XCOPY
Command

e NetSupport Scripting Agent will only run a Script once if this is set to run every hour.
Resolved the Script scheduled by the Script Agent to run every hour will now run every hour.

e NetSupport Client name is lost after performing an update
Resolved the NetSupport Client name is no longer lost after updating the version of Client installed.

e When Viewing a Logged Off Windows 2008 Citrix Server You See the Desktop of the Most Recently Started
Session Rather Than the Logon Screen
Resolved when connecting to the Windows 2008 Citrix Server that is logged off the Control will view the Servers
Logon Screen rather than the most recently start Session from the Server.

e Platform Misrepresentation Issue within the Deploy Utility Window - Whereby Vista is being reported as a
Windows 2008 Server
Fixed Windows Vista machines are no longer displayed as Windows 2008 Server in the NetSupport Deploy tool.

e RunScript error when closing the RunScrip window after the Client rejects the connection
Fixed RunScrip error no longer appears after using the RunScrip tool to connect to a Client that requires User
Acknowledgment and the rejects the connection attempt.

e CPU Usage rising to 100% for 5 seconds each time the NetSupport Manager Client starts
Resolved the NetSupport Manager Client will no longer use 100% CPU Usage for 5 seconds when this starts.

e GDIHOOKS5.DLL file remains after uninstalling NetSupport Manager
Resolved the GDIHOOKS.dII file is no longer left on the machine after uninstalling NetSupport Manager.

e NetSupport Client configured to write to a client log file on a mapped drive will display the following message
when the machine is shutting down : CLIENT32: Cannot logon as user CFSNSMLOGGING (1115) Resolved the
NetSupport Client will no longer display the message when the machine is shutting down.

e Client Display Name is lost when using the Control Logout option on a Client
Resolved the Display name for the Client is no longer lost after using the Logout option from the NetSupport
Control.

The updated NetSupport Manager v10.60 MAC Client includes:

e Improved View performance.

e Universal Binaries for Intel and Power PC included.

e Improved installer support for Snow Leopard.

e Improved HTTP Thumbnail Support for Snow Leopard.

e Dock Magnification is now disabled whilst viewing a Snow Leopard Mac Client.

NetSupport Manager v10.60 includes updated NetSupport School v10.50 Components
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