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Can you tell us a little bit about your organisation?

The Hillsborough County Board of County Commissioners is the governing body for Hillsborough
County, Florida. The BOCC oversees county services, policies, and programs, ensuring the wellbeing and
development of the community.

How many devices and what platforms do you have the software

installed on?

We have NetSupport Manager installed on approximately 4,200 Windows devices. These devices are used
across various departments and locations.

Can you tell us about some of the challenges you faced, and why you
chose NetSupport Manager?

One of our significant challenges was managing and supporting a large number of devices spread across
multiple locations. We needed a reliable and secure remote support solution to minimize downtime and
improve efficiency. NetSupport Manager has been the platform used since it was Crosstec Remote Support,
and it has been working so well for us so we have decided to keep it in our catalogue.

Can you tell us how the software is currently being used?

NetSupport Manager is primarily used for remote troubleshooting and file transfer. It allows our IT team to
provide prompt support to users without the need for on-site visits, thereby saving time and resources.

What are your favourite features in NetSupport Manager?

Our favorite features include the remote control capabilities and the file transfer functionality. These features
significantly enhance our ability to support users effectively and ensure that issues are resolved promptly.

What do other staff in the organisation think of NetSupport Manager?

The feedback from our staff has been overwhelmingly positive. They appreciate the quick response times
and the seamless support experience that NetSupport Manager provides. It has greatly reduced the
frustration associated with technical issues.
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How would sum up the software in one sentence?

NetSupport Manager is an indispensable tool for efficient and secure remote IT support.

Would you recommend NetSupport Manager to others?

Absolutely. We highly recommend NetSupport Manager to any organization looking for a reliable and
feature-rich remote support solution.

How have you found working with NetSupport?

Working with NetSupport has been a positive experience. | have not had any issues with the software so |
have not contacted their support team but their sales team has been great, always available to answer any
questions.

What would you say to someone considering our solutions?

If you're considering a remote support solution, NetSupport Manager is an excellent choice. Its extensive
features and ease of use make it ideal for any organization.

How would you sum up NetSupport in one word?

Essential.
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