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How

NetSupport Manager
helps construction and
manufacturing companies

Whether you are a construction or manufacturing company, there are

a number of factors crucial to operations management, whether it's
management of resources and supply chains, risk assessment and safety
compliance, or planning and scheduling. To keep these operations
running securely and efficiently, companies turn to NetSupport Manager.

www.netsupportmanager.com



Remote control
Seamless and secure remote access to workstations, robots, Windows loT devices

and servers across your enterprise is available from your desktop, laptop, tablet or

smartphone.

It allowed me full control over We have been using NetSupport
the monitored computers Manager for years. It allows us to remote
without needing to travel. onto our clients’ computers with ease.

Moulded Foams Bloor Homes

/i Monitoring
View all connected workstations simultaneously and immediately identify whether
you need to intervene - handy for unattended devices/machinery.

| have the mini view of all the connected PCs running at all times so | can
monitor what is happening and can react with remote control if needed.
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7, Connectivity
Ensure devices are accessible, no matter where they are.

NetSupport Manager proved itself with a large-scale
project. We deployed new in-house software for every
program we use. NetSupport Manager was an invaluable
tool while this process was going on.
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\/ Remote inventory and system information
Gather real-time status reports of devices via hardware/software inventory, and
view over 80 items of information, specifically about the hardware or environment
of each PC, and installed OS hotfixes.

We needed a fully secure solution to help us with remote fault finding.
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Benefits

Ease of use

A key component of remote control software is usability. Staff need to be able to get set up
and running without a lengthy or complicated process.

With NetSupport Manager, its features are quick and easy to configure. The flexible
tool supports multiple platforms, ensuring all devices are accessible — plus, its range of
connectivity methods helps you gain access to them effortlessly.

Having NetSupport Manager on board has Staff find
saved us both time and money. Not only this, NetSupport
it's very flexible and easy to use, which means extremely helpful

we find it performs for us very well. and easy to use.
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https://netsupportsoftware.com/webresources/Resources/CaseStudies/NSM/Moulded%20Foams%20Ltd.pdf
https://www.netsupportsoftware.com/webresources/Resources/CaseStudies/NSM/Yokogawa.pdf

Time savings

With NetSupport Manager's thumbnail views, you can monitor all devices at the same time
and quickly identify and tackle issues as they appear. There's no need to travel to the location
of the device — simply monitor from one point and access it remotely for quick resolution.
Plus, there are additional time-saving benefits such as multi-distribution of files and
streamlining processes.

Our programmer has used NetSupport Manager extensively, as it saves
him having to go from office to office to deal with individual error
messages as they appear - saving him a lot of time and allowing problems
to be resolved quicker.
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Remote support and diagnostics

As well as monitoring device activity and providing support tools (including remote control),
you can also obtain a real-time view of hardware and software installed on devices, as well
as information such as running processes. You can launch commands, power off/fon devices,
open chat sessions and capture recordings that can be used for reference or even training
purposes.

| like the amount of control it gives you, not just
from remote access but how you can monitor the
computers’ resources and view exactly what has
been installed.
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