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For retail and sales industries, efficient operations are crucial to the day-to-day running 
of their businesses. Consistency is a key factor, particularly for companies that have 

multiple stores or offices across different locations, to ensure operations are secure and 
effective across the whole business, with no time wasted.

It’s critical that technology such as Point Of Sale (POS) systems and e-commerce 
websites are working, and that issues can be identified and resolved straight away so 
there is minimal disruption in service and sales. At no point would a retail company 

want potential revenue impacted because an issue is stopping them from ringing up a 
purchase or a customer from completing an online order.

These challenges are why retail and sales industries look to secure remote control 
solutions such as NetSupport Manager that enable technicians to monitor, access and 

provide timely and efficient support - so you don’t lose out on potential revenue.

How NetSupport Manager can 
help retail and sales industries
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Moving to NetSupport 
means that we are now able 

to troubleshoot PC issues 
remotely, fixing 99% of our 

issues without being present.

 The ability to access 
PCs remotely from 

anywhere has proved to 
be invaluable.

The software solution is used through the 
company’s EPOS provider, allowing a link 
between each site to send product files.

In addition, Herring Stores uses NetSupport 
Manager for remote access to different sites,
so work can take place from another branch.

The ability to use the file manager and the remote 
command prompt without affecting the user is very 

impressive. Furthermore, if we need to deploy an 
update to a user’s device or change a configuration 
file, we can do that without asking the customer to 

stop using their device.
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Remote control 
Seamless and secure access to devices such as POS systems and servers across 
your enterprise.

Features

Connectivity and access 
Access, support and monitor devices in different geographic locations from 
any device.

 Before the integration of 
NetSupport Manager, we would 

have to travel from site to site 
to work on individual systems. 
Now, we can dial in from any 

branch or even work from home 
to access the various sites…The 

features we have found to be the 
most beneficial are the mobile 

application and chat.
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We are now very familiar with the product and it is very customisable;
we have created our own single file installer for it, meaning we can send our
clients the relevant installer file so they can connect to the correct gateway

(we have different gateways set for different clients).

The ability to control what settings can be changed and 
what devices can be plugged in has led to much less time 

troubleshooting issues and reduces the risk of viruses
spreading throughout the network.
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Benefits

Manage and customise 
Create custom remote groups and member gateways.

Stay in control 
Review remote inventory, audit history and system information to obtain a 
real-time view of hardware, software, applications, installed OS hotfixes, running 
processes and control applications in memory. 
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Being a perpetual licence helps us justify getting it in the first instance, too,
as other solutions have been subscription-based services.

One of the best, most versatile pieces of
software on the market.

Pro Logic Computers

Be in reliable hands 
With 35 years of experience, NetSupport has a long and successful track record of 
serving organisations’ needs. NetSupport builds solutions on impact and evidence 
which ensures they are relevant, effective and ready to meet tomorrow’s retail 
challenges.

You can’t go wrong with NetSupport. 
They’re a great team that has proved to 

be reliable for us for over a decade.

NetSupport Manager is 
reliable, quick and easy 
to use, as well as easy to 

deploy. It’s a solid product!
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Save time and money 
NetSupport Manager is a single scalable solution for remote control across any 
organisation, with a range of support tools to ensure maximum efficiency. There is 
no need for third-party services, manual visits or ongoing subscription costs - 
all giving a boost to your ROI.

Having computers spread out over our 
2 acre site meant a lot of time could 
be spent managing support issues 

due to having to be physically present 
to troubleshoot. It’s quick and easy to 

connect and so user friendly.

Travel costs are down as we no longer 
have to journey to and from different 

locations - all thanks to the remote 
access provided by NetSupport 

Manager. This also consequently 
helps us to save time.
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