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Can you tell us a little bit about your organisation?
We are an EPOS provider that supports with all till and back office
related issues.

How many devices and on what platforms do you have the software 
installed on?
Approximately 100+ devices, where there are currently 85 connected. 

Can you tell us how the software is currently being used?
NetSupport Manager is being used for all of our EPOS systems. These would include our POS Systems, PC 
workstations, servers, HHTs and any external devices that may need connecting to NetSupport Manager.

What are your favourite features in NetSupport Manager?
The fact that the screen record feature is available without us needing to monitor any situations there and 
then. Having the option to launch .exe files via file transfer without having the intervention on the remote 
client’s device. 

What do other staff in the organisation think of NetSupport Manager?
Reliability is key for us to remain connected. In the event of any issues occuring, a stable connection means 
they can be dealt with in the least amount of time.

Would you recommend NetSupport Manager to others? 
As a services analyst, I would recommend NetSupport Manager. Firstly, it is very reliable in connectivity. 
Secondly, it has a user-friendly layout. Lastly, it is usable on many different devices.  

What would you say to someone considering our solutions? 
NetSupport Manager has a user-friendly layout, helping those new to remote software gain independence 
in understanding its features. It is also compatible with many different devices and operating systems.

How would sum up NetSupport in one word? 
Astounding.


